Appendix 2 - Details of garden waste services offered across Worcestershire

Authority

Bromsgrove

Wyre Forest

Wychavon

Malvern

Worcester
City

Herefordshir
e Council

Service start Areas covered

date

April 2006

April 2010

April 2008

March 2010

August 2009

District wide

Not all areas are
covered in this
service and there is
a checklist to see if
you are applicable.
Currently targeted at
insert number
households but no
capacity to take on
any more properties
(@31% August)
Available to all
residents who have
space for a bin.
District wide as long
as have space for a
bin

Charge to customer

Began as a free service,
charge introduced March

2010 for £30

Payment methods include,
post (cheque), in person,

online, or telephone.

£30 and a one off fee of £20

for the brown bin.

Only accept direct debit as a

form of payment.

£32 (does not include

people who are on a sack
collection) Payment method

is Direct debit only.

£60 Residents can pay via
the Customer Service Centre,
in person or fill out a form.
£30 and a registration fee of
£10 Payment is taken online
or over the telephone by

card payment.

Service
timescale

March -
November

March -
November

Year round

March -
February

February -
November

Garden waste can be put out for collection in Herefordshire Council in green sacks at the same
time as your normal refuse collection. However, these sacks will be sent to landfill. The cost
of this service is 60p per sack. Green sacks are available from any Customer Service Centre.




